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Documents 
& Conditions
Here you can find all kinds of documentation about Degroof Petercam such as our general terms and conditions and other important legal documents. Please contact us if you cannot find the document you are looking for.















Charges conditionsBasic tariff (RTO – Clients Global Markets)
French version

Basic tariff (execution only and ad hoc advice)


Customer fee for clients who signed a discretionary management agreement


Customer fee for clients who signed a investment advisory management agreement





General ConditionsGeneral Operating Regulations


My Degroof Petercam: Special Terms and Conditions





Investor ProtectionBanking code Febelfin


CSDR: Central Securities Depositories Regulation 


Code of Ethics


Deposit protection information sheet


Execution Venue Reporting
2022

Execution Venue Reporting
2021

Execution Venue Reporting
2020

Fund Engagement Policy


Indirect Clearing: direct client disclosure document


LEI maintenance procedure via Bloomberg: user manual


MiFID II: Information for non-professional clients


MiFID II: Integrating sustainable preferences into MiFID II


Order execution policy for financial instruments 


Policy for managing conflicts of interest


Security Settlement Instructions


Terms of Business





PrivacyEmployee Privacy Charter


Personal Data Protection Charter “Privacy Charter”


Privacy Charter Degroof Petercam Corporate Finance
French version 




Regulatory InformationControversial Activities Policy


Global Remuneration Policy
French version

Identified Staff Remuneration Policy
French version












KI(I)D
View documents concerning your investment products.

Complaints
Where can you go with your suggestion or complaint?
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